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Carpet and Rug InstituteTM

Carpet America Recovery Effort

Cleaning Industry Research Institute 

Clean Production Action                                    
   -BizNGO                               
   -Green Screen for Safer Chemicals 

The Climate Registry® 

The Cradle to Cradle Products 
Innovation Institute 

The Conference Board® 

EHS Roundtable 

Floor Covering Industry Foundation 

Georgia Association of Manufacturers 

Georgia Chamber of Commerce 

Georgia Clean Air Campaign 

Green Chemistry Commerce Council 

Hardwood Federation 

Hardwood Forestry Fund 

Hardwood Plywood and Veneer 
Association 

HGTV® 

International Interior Design 
Association 

Make It Right® Foundation

Masco Environments for Living® 

McDonough Braungart Design 
Associates 

National Association of 
Manufacturers®

National Safety Council

National Wood Flooring Association® 

Public Architecture

Scientific Certification Systems 

St. Jude Children’s Research Hospital 

South Carolina Manufacturers 
Association 

UL Environment 

United States Department of Energy 
Better Buildings, Better Plants 
Program 

United States Environmental 
Protection Agency (EPA) 
SmartWay® Transport Partnership

United States EPA WasteWise 

U.S. Green Building Council® 

United Way®

World Green Building Council

membersHips, pArtnersHips And AFFiLiAtions
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INDEPENDENT ACCOUNTANTS’ REVIEW REPORT 
 
Board of Directors  
Shaw Industries Group, Inc. and Subsidiaries 
Dalton, Georgia 
 
We have reviewed the accompanying Corporate Sustainability Report of Shaw Industries Group, 
Inc. (the "Company") for the year ended December 31, 2013. The Company’s management is 
responsible for the Corporate Sustainability Report. 
 
We conducted our review in accordance with attestation standards established by the American 
Institute of Certified Public Accountants. A review consists principally of applying analytical 
procedures, considering management assumptions, methods, and findings, and making inquiries 
of and evaluating responses from persons responsible for corporate sustainability and operational 
matters. It is substantially less in scope than an examination, the objective of which is the 
expression of an opinion on the Corporate Sustainability Report. Accordingly, we do not express 
such an opinion. A review of the Corporate Sustainability Report is not intended to provide 
assurance on the entity’s compliance with laws or regulations. 
 
The preparation of the Corporate Sustainability Report requires management to interpret the 
criteria, make determinations as to the relevancy of information to be included, and make 
estimates and assumptions that affect reported information. Different entities may make different 
but acceptable interpretations and determinations. The Corporate Sustainability Report includes 
information regarding the Company’s corporate sustainability initiatives and targets, the estimated 
future impact of events that have occurred or are expected to occur, commitments, and 
uncertainties. Actual results in the future may differ materially from management’s present 
assessment of this information because events and circumstances frequently do not occur as 
expected. 
 
Based on our review, nothing came to our attention that caused us to believe that the Corporate 
Sustainability Report does not include, in all material respects, the required elements of the Global 
Reporting Initiative G3.1 Sustainability Reporting Framework for Application Level B; that the 
2013, 2012, and 2011 amounts included therein have not been accurately derived, in all material 
respects, from the Company’s records, or that the underlying information, determinations, 
estimates, and assumptions of the Company do not provide a reasonable basis for the 
disclosures contained therein.  
 
The comparative disclosures for periods prior to 2011 were not reviewed by us and, accordingly, 
we do not express any form of assurance on them. 
 
 
 

 
 
 
June 13, 2014 

Deloitte & Touche LLP 
191 Peachtree Street 
Suite 2000 
Atlanta, GA  30303-1749 
USA 

Tel:   +1 404 220 1701 
www.deloitte.com 
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sHAw perFormAnce indicAtor & Gri index
The Global Reporting Initiative (GRI) produces the world’s most comprehensive Sustainability Reporting Framework to 
facilitate greater organizational transparency. The Framework, including the Reporting Guidelines, sets out the principles 
and indicators organizations can use to measure and report their economic, environmental and social performance. GRI is 
committed to continuously improving and increasing the use of these guidelines, which are freely available to the public. 
this report is based on the Gri G3.1 guidelines, application level b. 

 FULLy reported   pArtiALLy reported    not reported

stAndArd discLosUres pArt i: proFiLe discLosUres

proFiLe 
discLosUre

description reported response

1. strAteGy & AnALysis
1.1 Statement from the most senior decision-maker of the 

organization.
7,8

1.2 Description of key impacts, risks, & opportunities. 7,8

2. OrganizatiOnal PrOfile
2.1 Name of the organization. cover; 9

2.2 Primary brands, products, and/or services. 11. As a vertically integrated manufacturer, 
Shaw does not rely heavily on outsourcing for 
its operations.

2.3 Operational structure of the organization, including main 
divisions, operating companies, subsidiaries, and joint 
ventures.

9; 18

2.4 Location of organization’s headquarters. 9

2.5 Number of countries where the organization operates, and 
names of countries with either major operations or that are 
specifically relevant to the sustainability issues covered in the 
report.

9

2.6 Nature of ownership and legal form. 9

2.7 Markets served (including geographic breakdown, sectors 
served, and types of customers/beneficiaries).

9

2.8 Scale of the reporting organization. 9-10; 21-22. Shaw Industries Group, Inc is a privately 
held subsidiary and our governance board is not 
structured in a manner similar to a publicly held 
company. Economic information is proprietary. 

2.9 Significant changes during the reporting period regarding 
size, structure, or ownership.

10; 87

2.10 Awards received in the reporting period. 12

3. report pArAmeters
3.1 Reporting period for information provided. 87

3.2 Date of most recent previous report. 87

3.3 Reporting cycle. 87

3.4 Contact point for questions regarding the report or its 
contents.

87

3.5 Process for defining report content. 7-8; 13 Shaw recognizes our customers, suppliers, 
retailers, industry and trade groups, non-
governmental organizations, our own associates, 
and Berkshire Hathaway as our primary stakeholder 
groups. We identified these groups based on their 
direct investment and/or influence on our business. 
The issues we address in this report are determined 
in part as a result of frequent communication 
through our corporate organization and our 
brands with these stakeholder groups on key topics 
and concerns raised by these groups. Material 
topics include education and training, health and 
wellness, safety, diversity and inclusion, community 
involvement, designing responsibly, reclamation and 
recycling, waste, sustainable buildings, energy and 
greenhouse gas, logistics, and water management.

3.6 Boundary of the report. 87

stAndArd discLosUres pArt i: proFiLe discLosUres

proFiLe 
discLosUre

description reported response

3.7 State any specific limitations on the scope or boundary of 
the report.

87

3.8 Basis for reporting on joint ventures, subsidiaries, leased 
facilities, outsourced operations, and other entities that can 
significantly affect comparability from period to period and/
or between organizations.

87

3. report pArAmeters, CONT.
3.9 Data measurement techniques and the bases of calculations, 

including assumptions and techniques underlying estimations 
applied to the compilation of the Indicators and other 
information in the report. Explain any decisions not to apply, 
or to substantially diverge from, the GRI Indicator Protocols.

87

3.10 Explanation of the effect of any re-statements of information 
provided in earlier reports, and the reasons for such re-
statement.

87

3.11 Significant changes from previous reporting periods in the 
scope, boundary, or measurement methods applied in the 
report.

87

3.12 Table identifying the location of the standard disclosures in 
the report.

95-103

3.13 Policy and current practice with regard to seeking external 
assurance for the report.

87

4. GoVernAnce, commitments & enGAGements
4.1 Governance structure of the organization, including 

committees under the highest governance body responsible 
for specific tasks, such as setting strategy or organizational 
oversight.

18

4.2 Indicate whether the Chair of the highest governance body 
is also an executive officer.

18

4.3 For organizations that have a unitary board structure, 
state the number and gender of members of the highest 
governance body that are independent and/or non-
executive members.

Not applicable; unitary board structure does not 
exist for this organization. 

4.4 Mechanisms for shareholders and employees to provide 
recommendations or direction to the highest governance 
body.

13

4.5 Linkage between compensation for members of the 
highest governance body, senior managers, and executives 
(including departure arrangements), and the organization’s 
performance (including social and environmental 
performance).

18

4.6 Processes in place for the highest governance body to ensure 
conflicts of interest are avoided.

Shaw has an ethics and compliance program that 
addresses conflict of interest issues. This program 
includes policies and procedures with regards to 
conflict of interest. Every two years, all associates 
receive code of conduct training which includes 
training on conflict of interest issues. In addition, 
specific conflict of interest training is provided to 
all salaried employees on a periodic basis. When 
associates are hired, and every two years thereafter, 
associates are required to update their conflict of 
interest questionnaire. A process for review of any 
identified conflicts is in place. The process involves the 
immediate supervisor, HR, Corporate Compliance, 
and senior management. Disciplinary procedures are 
implemented when conflicts are discovered which 
were not reported by the associate.

4.7 Process for determining the composition, qualifications, and 
expertise of the members of the highest governance body 
and its committees, including any consideration of gender 
and other indicators of diversity.

Shaw Industries Group, Inc. is a privately held 
subsidiary and our governance board is not 
structured in a manner similar to a publicly held 
company. This process question is applicable to 
publicly traded entities, which we are not. We are 
governed by a board consisting of our CEO, our 
President, and the CFO of Berkshire Hathaway, Inc., 
our sole shareholder.

4.8 Internally developed statements of mission or values, 
codes of conduct, and principles relevant to economic, 
environmental, and social performance and the status of 
their implementation.

10; throughout report
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stAndArd discLosUres pArt ii:  
discLosUres on mAnAGement ApproAcH

G3.1 dmAs description reported response

discLosUre on mAnAGement ApproAcH: sociAL responsibiLity, CONT.
Corruption 88

Public Policy 88

Anti-competitive behavior 88

Compliance 88

discLosUre on mAnAGement ApproAcH: prodUct responsibiLity
Aspects Customer health and safety Shaw’s Safety, Health and Environmental policy can 

be found at www.shawgreenedge.com/SHEP

Product and service labeling 52; 55-56

Marketing communications In addition to a thorough internal review process 
for our marketing and communications materials, 
Shaw is committed to upholding the United States 
Federal Trade Commission (FTC) Green Guides for 
communicating our environmental initiatives and the 
sustainability of our products.

Compliance 88

stAndArd discLosUres pArt i: proFiLe discLosUres

proFiLe 
discLosUre

description reported response

4. GoVernAnce, commitments & enGAGements, CONT.
4.9 Procedures of the highest governance body for overseeing 

the organization’s identification and management of 
economic, environmental, and social performance, including 
relevant risks and opportunities, and adherence or 
compliance with internationally agreed standards, codes of 
conduct, and principles. 

18; the Growth & Sustainability Council serves as an 
evaluative and regulatory body for monitoring and 
measuring the economic, environmental and social 
performance of our entire organization—including 
the highest levels of organizational governance. 

4.10 Processes for evaluating the highest governance body’s 
own performance, particularly with respect to economic, 
environmental, and social performance.

18; the Growth & Sustainability Council serves as an 
evaluative and regulatory body for monitoring and 
measuring the economic, environmental and social 
performance of our entire organization—including 
the highest levels of organizational governance. As 
part of this process, the governance body reports on 
performance in these areas during Council meetings.

4.11 Explanation of whether and how the precautionary 
approach or principle is addressed by the organization.

47-48; Shaw has a long history of being proactive in 
the development of products which are sustainable. 
We adhered to the precautionary principle, which 
in practice is the effort to try and remove potentially 
harmful substances from our manufacturing processes 
and products. To help us implement this principle, we 
use a cradle to cradle manufacturing philosophy.

4.12 Externally developed economic, environmental, and 
social charters, principles, or other initiatives to which the 
organization subscribes or endorses.

55-56; 52

4.13 Memberships in associations (such as industry associations) 
and/or national/international advocacy organizations in 
which the organization:
•  Has positions in governance bodies;
• Participates in projects or committees;
•  Provides substantive funding beyond routine membership 

dues; 
Or 
• Views membership as strategic.

90

4.14 List of stakeholder groups engaged by the organization. 13

4.15 Basis for identification and selection of stakeholders with 
whom to engage.

13

4.16 Approaches to stakeholder engagement, including frequency 
of engagement by type and by stakeholder group.

13; 21; 35-36; 51

4.17 Key topics and concerns that have been raised through 
stakeholder engagement, and how the organization has 
responded to those key topics and concerns, including 
through its reporting.

13-21

stAndArd discLosUres pArt ii:  
discLosUres on mAnAGement ApproAcH

G3.1 dmAs description reported response

discLosUre on mAnAGement ApproAcH: economic
Aspects Economic performance Shaw Industries Group, Inc. is a privately held 

subsidiary and our governance board is not 
structured in a manner similar to a publicly held 
company. Economic information is proprietary. 

Market presence 9-11

Indirect economic impacts 7-8; 22

discLosUre on mAnAGement ApproAcH: enVironmentAL responsibiLity
Aspects Materials 61-64

Energy 71

Water  81

Emissions, effluents and waste 61-62

Products and services 47-48

Compliance 88

stAndArd discLosUres pArt ii:  
discLosUres on mAnAGement ApproAcH

G3.1 dmAs description reported response

Transport 79

Overall 7-8; 18

discLosUre on mAnAGement ApproAcH: LAbor
Aspects Employment 21

Labor/management relations 21

Occupational health and safety 29-31

Training and education 23-24

Diversity and equal opportunity 33-34

discLosUre on mAnAGement ApproAcH: HUmAn riGHts
Aspects Investment and procurement practices 49; http://diversity.shawinc.com/Home/Supplier.aspx

Non-discrimination 88

Freedom of association and collective bargaining Shaw is not aware of any operations or significant 
suppliers that have been identified as having 
significant risk to the right to exercise freedom of 
association and collective bargaining.

Child labor Shaw is not aware of any operations or significant 
suppliers that have been identified as having 
significant risk for child labor.

Prevention of forced and compulsory labor Shaw is not aware of any operations or significant 
suppliers that have been identified as having 
significant risk for compulsory labor.

discLosUre on mAnAGement ApproAcH: society
Aspects Local communities 35-36
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stAndArd discLosUres pArt iii: perFormAnce indicAtors

perFormAnce 
indicAtor

description reported response

enVironmentAL, CONT.
EN23 Total number and volume of significant spills. There were zero significant spills in 2013.

SHAW Hazardous Chemical Waste Disposal 66

SHAW Industrial Chemical Waste 66

EN24 Weight of transported, imported, exported, or treated waste 
deemed hazardous under the terms of the Basel Convention 
Annex I, II, III, and VIII, and percentage of transported 
waste shipped internationally.

62; 66; Shaw reports Hazardous Chemical 
Waste Disposal and Industrial Chemical Waste. 
Shaw does not import or export hazardous 
waste.

EN25 Identity, size, protected status, and biodiversity value of 
water bodies and related habitats significantly affected by 
the reporting organization’s discharges of water and runoff.

PRODUCTS & SERVICES

EN26 Initiatives to mitigate environmental impacts of products and 
services, and extent of impact mitigation.

47-49; 52; 55-56

SHAW Total volume of carpet reclaimed and recycled. 66

EN27 Percentage of products sold and their packaging materials 
that are reclaimed by category.

COMPLIANCE

EN28 Monetary value of significant fines and total number of non-
monetary sanctions for non-compliance with environmental 
laws and regulations.

In 2013 we had three notices of violations of 
non-compliance with environmental laws and 
regulations with none resulting in a monetary 
penalty.

TRANSPORT

EN29 Significant environmental impacts of transporting products 
and other goods and materials used for the organization’s 
operations, and transporting members of the workforce.

79-80

OVERALL

EN30 Total environmental protection expenditures and investments 
by type.

sociAL: LAbor prActices & decent worK
EMPLOYMENT

LA1 Total workforce by employment type, employment contract, 
and region, broken down by gender.

22

LA2 Total number and rate of new employee hires and 
employee turnover by age group, gender, and region.

22

LA3 Benefits provided to full-time employees that are not 
provided to temporary or part-time employees, by major 
operations.

stAndArd discLosUres pArt iii: perFormAnce indicAtors

perFormAnce 
indicAtor

description reported response

economic
ECONOMIC PERFORMANCE

EC1 Direct economic value generated and distributed, including 
revenues, operating costs, employee compensation, donations 
and other community investments, retained earnings, and 
payments to capital providers and governments.

As a privately held subsidiary Shaw’s economic 
information is proprietary. Community 
investment information can be found on page 41.

EC2 Financial implications and other risks and opportunities for 
the organization’s activities due to climate change.

71

EC3 Coverage of the organization’s defined benefit plan 
obligations.

EC4 Significant financial assistance received from government.

MARKET PRESENCE

EC5 Range of ratios of standard entry level wage by gender 
compared to local minimum wage at significant locations 
of operation.

EC6 Policy, practices, and proportion of spending on locally-based 
suppliers at significant locations of operation.

49; http://diversity.shawinc.com/Home/Supplier.
aspx

EC7 Procedures for local hiring and proportion of senior 
management hired from the local community at significant 
locations of operation.

INDIRECT ECONOMIC IMPACTS

EC8 Development and impact of infrastructure investments 
and services provided primarily for public benefit through 
commercial, in-kind, or pro bono engagement.

35-44

EC9 Understanding and describing significant indirect economic 
impacts.

enVironmentAL
MATERIALS

EN1 Materials used by weight or volume.

EN2 Percentage of materials used that are recycled input 
materials.

ENERGY

SHAW Total Energy Intensity 72

SHAW Alternative Energy Use by Source 73

EN3 Direct energy consumption by primary energy source. 73

EN4 Indirect energy consumption by primary source. 73

EN5 Energy saved due to conservation and efficiency 
improvements.

71-72

EN6 Initiatives to provide energy-efficient or renewable energy 
based products and services, and reductions in energy 
requirements as a result of these initiatives.

47-48; 63-64

EN7 Initiatives to reduce indirect energy consumption and 
reductions achieved.

59-60; 71-72

WATER

SHAW Total Water Intensity 82

EN8 Total water withdrawal by source. 82

EN9 Water sources significantly affected by withdrawal of water.

EN10 Percentage and total volume of water recycled and reused. 81

BIODIVERSITY

EN11 Location and size of land owned, leased, managed in, or 
adjacent to, protected areas and areas of high biodiversity 
value outside protected areas.

EN12 Description of significant impacts of activities, products, and 
services on biodiversity in protected areas and areas of high 
biodiversity value outside protected areas.

stAndArd discLosUres pArt iii: perFormAnce indicAtors

perFormAnce 
indicAtor

description reported response

EN13 Habitats protected or restored.

BIODIVERSITY

EN14 Strategies, current actions, and future plans for managing 
impacts on biodiversity.

EN15 Number of IUCN Red List species and national conservation 
list species with habitats in areas affected by operations, by 
level of extinction risk.

EMISSIONS, EFFLUENTS & WASTE

EN16 Total direct and indirect greenhouse gas emissions by 
weight.

75

EN17 Other relevant indirect greenhouse gas emissions by weight.

EN18 Initiatives to reduce greenhouse gas emissions and 
reductions achieved.

71

EN19 Emissions of ozone-depleting substances by weight.

EN20 NOx, SOx, and other significant air emissions by type and 
weight.

75

EN21 Total water discharge by quality and destination.

SHAW Total Landfill Waste Intensity 62

EN22 Total weight of waste by type and disposal method. 66
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stAndArd discLosUres pArt iii: perFormAnce indicAtors

perFormAnce 
indicAtor

description reported response

LA15 Return to work and retention rates after parental leave, by 
gender.

sociAL: LAbor prActices And decent worK, CONT.
LABOR/MANAGEMENT RELATIONS

LA4 Percentage of employees covered by collective bargaining 
agreements.

LA5 Minimum notice period(s) regarding significant operational 
changes, including whether it is specified in collective 
agreements.

OCCUPATIONAL HEALTH & SAFETY

LA6 Percentage of total workforce represented in formal joint 
management-worker health and safety committees that 
help monitor and advise on occupational health and safety 
programs.

31

LA7 Rates of injury, occupational diseases, lost days, and 
absenteeism, and number of work-related fatalities by 
region and by gender.

32

LA8 Education, training, counseling, prevention, and risk-control 
programs in place to assist workforce members, their 
families, or community members regarding serious diseases.

29-30

LA9 Health and safety topics covered in formal agreements with 
trade unions.

TRAINING & EDUCATION 

LA10 Average hours of training per year per employee by 
gender, and by employee category.

23; note: average hours and gender data are not 
available for this indicator.

LA11 Programs for skills management and lifelong learning that 
support the continued employability of employees and assist 
them in managing career endings.

23-28

LA12 Percentage of employees receiving regular performance and 
career development reviews, by gender.

DIVERSITY & EQUAL OPPORTUNITY

LA13 Composition of governance bodies and breakdown of 
employees per employee category according to gender, age 
group, minority group membership, and other indicators of 
diversity.

EQUAL REMUNERATION FOR WOMEN & MEN

LA14 Ratio of basic salary and remuneration of women to men by 
employee category, by significant locations of operation.

sociAL: HUmAn riGHts
INVESTMENT & PROCUREMENT PRACTICES 

HR1 Percentage and total number of significant investment 
agreements and contracts that include clauses incorporating 
human rights concerns, or that have undergone human 
rights screening.

HR2 Percentage of significant suppliers, contractors and other 
business partners that have undergone human rights 
screening, and actions taken.

stAndArd discLosUres pArt iii: perFormAnce indicAtors

perFormAnce 
indicAtor

description reported response

sociAL: HUmAn riGHts CONT.
SECURITY PRACTICES 

HR8 Percentage of security personnel trained in the organization’s 
policies or procedures concerning aspects of human rights 
that are relevant to operations.

INDIGENOUS RIGHTS 

HR9 Total number of incidents of violations involving rights of 
indigenous people and actions taken.

ASSESSMENT 

HR10 Percentage and total number of operations that have been 
subject to human rights reviews and/or impact assessments.
 

REMEDIATION 

HR11 Number of grievances related to human rights filed, 
addressed, and resolved through formal grievance 
mechanisms.

sociAL: society
LOCAL COMMUNITIES

SO1 Percentage of operations with implemented local community 
engagement, impact assessments, and development 
programs.

25-28; 35-36

SO9 Operations with significant potential or actual negative 
impacts on local communities.

SO10 Prevention and mitigation measures implemented in 
operations with significant potential or actual negative 
impacts on local communities.

CORRUPTION

SO2 Percentage of total number of business units analyzed for 
risks related to corruption.

88

SO3 Percentage of employees trained in organization’s anti-
corruption policies and procedures.

88

SO4 Actions taken in response to incidents of corruption.

PUBLIC POLICY

SO5 Public policy positions and participation in public policy 
development and lobbying.

SO6 Total value of financial and in-kind contributions to political 
parties, politicians, and related institutions by country.

41; contributions disclosed are for US only.

stAndArd discLosUres pArt iii: perFormAnce indicAtors

perFormAnce 
indicAtor

description reported response

HR3 Total hours of employee training on policies and procedures 
concerning aspects of human rights that are relevant to 
operations, including the percentage of employees trained.

Shaw conducted 4,305 hours of diversity and 
inclusion training with 2,180 full-time, US-based 
Shaw associates (10% of our total associates) 
in 2013. This training included education on 
policies and procedures concerning aspects of 
inclusiveness and anti-harassment most relevant 
to our operations. In addition, new Shaw 
associates receive diversity, inclusiveness and anti-
harassment training as part of our new employee 
orientation, and all Shaw full-time salaried 
associates complete annual training on policies 
and procedures concerning aspects of diversity, 
inclusiveness and anti-harassment.

NON-DISCRIMINATION 

HR4 Total number of incidents of discrimination and actions 
taken.

FREEDOM OF ASSOCIATION & COLLECTIVE BARGAINING

HR5 Operations and significant suppliers identified in which 
the right to exercise freedom of association and collective 
bargaining may be violated at significant risk, and actions 
taken to support these rights.

Shaw is not aware of any operations
or significant suppliers that have been
identified as having significant risk to the
right to exercise freedom of association or
collective bargaining.

CHILD LABOR 

HR6 Operations and significant suppliers identified as having 
significant risk for incidents of child labor, and measures 
taken to contribute to the effective abolition of child labor.

Shaw is not aware of any operations or 
significant suppliers that have been identified as 
having significant risk for child labor.

FORCED & COMPULSORY LABOR

HR7 Operations and significant suppliers identified as having 
significant risk for incidents of forced or compulsory labor, 
and measures to contribute to the elimination of all forms of 
forced or compulsory labor.

Shaw is not aware of any operations or 
significant suppliers that have been identified 
as having significant risk for forced or 
compulsory labor.
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stAndArd discLosUres pArt iii: perFormAnce indicAtors

perFormAnce 
indicAtor

description reported response

sociAL: society, CONT.
ANTI-COMPETITIVE BEHAVIOR

SO7 Total number of legal actions for anti-competitive behavior, 
anti-trust, and monopoly practices and their outcomes.

COMPLIANCE

SO8 Monetary value of significant fines and total number of 
non-monetary sanctions for non-compliance with laws and 
regulations.

88; As is stated in Shaw’s code of conduct, our 
company will comply with all applicable laws 
and regulations. As evidence of this, Shaw has 
not been subject to any material monetary 
fines, nor have there been any significant non-
monetary sanctions within the past year.

sociAL: prodUct responsibiLity
CUSTOMER HEALTH & SAFETY

PR1 Life cycle stages in which health and safety impacts of 
products and services are assessed for improvement, and 
percentage of significant products and services categories 
subject to such procedures.

47-48; 50; 52

PR2 Total number of incidents of non-compliance with 
regulations and voluntary codes concerning health and 
safety impacts of products and services during their life 
cycle, by type of outcomes.

We had no incidients of non-compliance with 
regulations and voluntary codes concerning 
health and safety inpacts of our key products 
across their life cycle.

PRODUCT SERVICE & LABELING

PR3 Type of product and service information required by 
procedures, and percentage of significant products and 
services subject to such information requirements.

Our intention is to communicate information on 
construction, care and sustainability factors on all 
relevant products via labeling, sales materials as 
well as online.

PR4 Total number of incidents of non-compliance with 
regulations and voluntary codes concerning product and 
service information and labeling, by type of outcomes.

In 2013, there were no incidents of non-
compliance with regulations and voluntary codes 
concerning product and service information and 
labeling.

PR5 Practices related to customer satisfaction, including results of 
surveys measuring customer satisfaction.

13; 51-52

MARKETING & COMMUNICATIONS

PR6 Programs for adherence to laws, standards, and voluntary 
codes related to marketing communications, including 
advertising, promotion, and sponsorship.

In addition to a thorough internal review 
process for our marketing and communications 
materials, we’re committed to upholding the 
United States Federal Trade Commission Green 
Guides for communicating our environmental 
initiatives and the sustainability of our products. 
We also provide our customers with third-party 
verification of the sustainability claims of our 
products through some of the world’s most 
stringent environmental product standards and 
certifications. 

PR7 Total number of incidents of non-compliance with 
regulations and voluntary codes concerning marketing 
communications, including advertising, promotion, and 
sponsorship, by type of outcomes.

CUSTOMER PRIVACY

PR8 Total number of substantiated complaints regarding 
breaches of customer privacy and losses of customer data.

COMPLIANCE

PR9 Monetary value of significant fines for non-compliance with 
laws and regulations concerning the provision and use of 
products and services.

We had no significant fines for non-compliance 
with laws and regulations concerning the 
provision and use of products and services.
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